4 Y-happy
omes

New Account Application
1100 W. Sam Houston Parkway N. Houston, TX 77043 - (832) 391-6080
www.happyhomesindustries.com

Account Name: DBA:

Billing Address:

City: State: Zip Code:

Business Telephone:

Business History: Date Established: Years in Business:

Shipping Address (IF DIFFERENT FROM ABOVE):

City: State: Zip Code:

Owner Name: Owner Telephone:

Email:

Owner Signature:

SALES TAX INFORMATION / RESALE CERTIFICATE

I hereby certify: | hold a valid seller's permit. Sales Tax Permit Number:
Issued pursuant to the Sales and Use Tax Law, that | am engaged in the business of selling: Furniture and Mattress. That tangible personal
property described herein which | shall purchase from Happy Homes Industries will be resold by me in the form of tangible personal property.
Provided however, that in the event any such property is used for any purpose other than retention, demonstration, or display while holding it
for sale in the regular course of business, it is understood that | am required by Sales and Use Tax Law to report and pay tax measured by the
purchase price of such property. Description of Property to be purchased: Furniture and Mattress.

Federal Tax ID(EIN)

Signature of Purchaser or Authorized Agent: Date:

Print Name of Purchaser or Authorized Agent: Date:

TRADE REFERENCES (REQUIRED)

1: NAME: PHONE: ADDRESS:
2: NAME: PHONE: ADDRESS:
3: NAME: PHONE: ADDRESS:

PLEASE EMAIL ALL COMPLETED FORMS TO ORDERS@HAPPYHOMESINDUSTRIES.COM WITH A COPY OF
SALES AND USE TAX PERMIT, PHOTO ID CARD, AND RESALE CERTIFICATE



mailto:ORDERS@HAPPYHOMESINDUSTRIES.COM

4 Y-happy
omes

New Account Policy
1100 W. Sam Houston Parkway N. Houston, TX 77043 - (832) 391-6080
www.happyhomesindustries.com

Dear Customer:
Thank you for your interest in Happy Homes Industries. In order to protect our many loyal customers,
Happy Homes Industries has implemented policies for new account establishment. They are outlined as follows:
1) Happy Homes is not open to the general public.
2) Happy Homes does not welcome the general public to visit our warehouse.

3) Happy Homes reserves the right to refuse service to anyone. Your account may be closed without prior
notice.

4) To establish a new account, you must meet the following requirements:
a. Obtain and maintain a valid SALES AND USE TAX PERMIT.
You must be the owner of the SALES AND USE TAX PERMIT.
c.  Your seller’s permit must be furniture related.
d. You must be a Furniture Retailer with a brick and mortar storefront.
e. You will sign under penalty that certifies you as a Furniture Store selling Furniture.
. You will be asked for a state ID that proves you are the owner of the seller permit.
5) To maintain an open account status, you need to keep it active with consistent purchase history and no
negative paying history with Happy Homes Industries.
6) You must follow our terms and policies as described on our website for purchases, exchanges, or returns.

=3

TERMS OF SERVICE:

Terms For pick-up and delivery:
e All new customers will be strictly under COD (Cash/CC/ACH Wire) terms on first three orders.
e First order must have a minimum of $1,000.00 for processing.
e Cash, Company check, or Company credit cards (+3% convenience fee) are accepted. Net 30 days available
upon approval based on payment history with Happy Homes Industries and a signed Credit Agreement.
e Out of town customers must submit payment prior to pickup/delivery.

Return of Damaged or Defective Merchandise:
1) Any claim for defective merchandise must be in its ORIGINAL PACKAGING.
2) Claims for missing parts must be made within 30 days. After 30 days there is no service.
3) Claims for damages must be made within 3 days of receipt of merchandise. After 3 days there is no service.
4) Pictures are required to claim defective merchandise. Please email pictures and item number to our sales office.

5) No refund will be issued for defective merchandise. Exchanges and credit only.
6) You must have the original invoice for all damage claims. It is up to Happy Home’s discretion to approve or deny
any damage claims.

By initialing, you signify that you have understood and agree to the TERMS OF SERVICE and the NEW ACCOUNT POLICY.

Company Name: Date:

Owner Name: Signature:
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